
 

 

Let’s Go 

 
FY24 WELLNESS INCENTIVES QUICK STEPS 

 
Deadline October 31, 2023 

 

• Go to www.mycigna.com and log in. Follow the steps and screenshots below. 

• Click Wellness. Can also click the Wellness & Incentive link and the Incentives section to get to the Wellness 

dashboard.  

• Go to Incentives Spotlight.  
• Click             located under Wellness Step #1 – Complete your online health assessment.  

After completing the health assessment, print the confirmation or send a copy via email. It can take up to 30 days 

for this step to show as completed.  

• Click            located under Wellness Step #2 – Enter the date you completed your annual physical exam. 
Please allow up to 24 hours for this step to show as completed. 

• Complete your Wellness Steps between July 1, 2023, and October 31, 2023, or your payroll deduction will 

increase beginning with your first paycheck in December 2023. See wellness and non-wellness payroll deductions 

on page 2. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 All informa�on is Self-Reported by 
you. Cigna does not use actual health 
claims to verify your data. 
 

 Do not submit forms! Cigna will not 
verify receipt of any forms. You will 
not earn any points. 

 
 The date of your physical must have 

been completed between 7/1/22 – 
10/31/23. Dates before 7/1/22 will 
display an error message. 
 

 Loyola does not have access to your 
online account to verify your points. 
You must make sure you earned 2 
points or 4 points if your spouse/LDA 
are enrolled.  
 

 Your spouse/LDA must complete their 
Wellness Steps by logging into their 
own Cigna online account. 
 

 There may be delays for the points to 
show so it is best to print or save the 
confirma�on page. Screenshots are 
also an easy way to show you 
completed your steps. 

http://www.mycigna.com/


 

 

 
PAYROLL DEDUCTIONS 

 
 

Employees currently paying the WELLNESS rate must complete their Wellness Steps by 10/31/23  
or their payroll deduc�on will increase to the NO-WELLNESS rate beginning with their first paycheck  
in December 2023. It is their responsibility to confirm successful comple�on of the Wellness Steps. 

Payroll deduc�ons for employees who are paid over 9, 10, and 11 months are not shown below.  
To calculate their payroll deduc�on, divide the ANNUAL COST by 20 pays (9-month employee),  
22 pays (10-month employee), and 24 pays (11-month employee). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NEED HELP? 
 

Cigna OneGuide (Cigna’s highest level of customer support):  800-Cigna24 (244-6224)  

LiveChat at MyCigna, Mon - Fri, 9:00am - 8:00pm ET:   www.mycigna.com  

PSA Benefits Hotline:  877-716-6618 or email loyola@psafinancial.com 

Loyola’s Wellness webpage:  https://www.loyola.edu/department/hr/benefits/health-wellness/wellness 

Loyola’s Benefits & Wellness Office:  410-617-1365 

 

http://www.mycigna.com/
mailto:loyola@psafinancial.com
https://www.loyola.edu/department/hr/benefits/health-wellness/wellness

